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    has the Independent Tier connections with Atos, DWP or UNUM


    
      

        
              P. Wilkinson made this Freedom of Information request to Department for Work and Pensions




  This request has been closed to new correspondence. Contact us if you think it should be reopened.
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          The request was refused by Department for Work and Pensions.
        

      

    

  







  

      



  


    
      
        P. Wilkinson
      

      
          26 August 2011

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Work and Pensions,

As you are so reluctant to tell us who the Independent Tier is can you please state that the person has no connections whatsoever with DWP, Atos or UNUM otherwise you would not be able to claim they are independent.


Yours faithfully,

P Wilkinson
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        DWP Adelphi Freedom-of-Information-Request,
        Department for Work and Pensions
    

    
      26 August 2011
  


  

      

    
      

    This is an automated confirmation that your request for information has

 been received at the DWP Central FoI Team.


 We will forward your request to the relevant information owner within the

 Department who will respond to you direct.


 Should you also have any further queries in connection with this request

 do please contact us.


 For further information on the Freedom of Information Act within DWP

 please click on the link below.


 [1]http://www.dwp.gov.uk/freedom-of-informa...
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      P. Wilkinson left an annotation ( 8 September 2011)
    


    
      
        How hard can it be to answer this???
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      P. Wilkinson left an annotation (20 September 2011)
    


    
      
        Oh they appear to be hanging on to the last minute for this one! I wonder why that could be? Will they say it will cost to much, not in the public interest to answer, the Independent Tier is a computer????LOL

what are they going to come up with this time, I am chewing my knuckles down to the bone??lol
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      S P Oneill left an annotation (21 September 2011)
    


    
      
        I think we all know the reason why the DWP fight so hard to protect the identity of the Independent Tier . During Professor Harrington's " Call for Evidence " , as part of his independent review of the Work Capability Assessment , the CAB pointed out many faults with the whole process including serious concerns over UNUM being involved in the complaints procedure .
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        P. Wilkinson
      

      
          25 September 2011

        
                      Delivered        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    
      Dear Department for Work and Pensions,


Please pass this on to the person who conducts Freedom of Information reviews.


I am writing to request an internal review of Department for Work and Pensions's handling of my FOI request 'has the Independent Tier connections with Atos, DWP or UNUM'.


[I have not received a reply to this request, and not received a reason why the answer has been delayed. I requested this information on 26th August 2011. Which means that I have already been waiting 30 days ] 


A full history of my FOI request and all correspondence is available on the Internet at this address:

http://www.whatdotheyknow.com/request/ha...


Yours faithfully,


P. Wilkinson
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        DWP Adelphi Freedom-of-Information-Request,
        Department for Work and Pensions
    

    
      25 September 2011
  


  

      

    
      

    This is an automated confirmation that your request for information has

 been received at the DWP Central FoI Team.


 We will forward your request to the relevant information owner within the

 Department who will respond to you direct. 


 Should you also have any further queries in connection with this request

 do please contact us.


 For further information on the Freedom of Information Act within DWP

 please click on the link below.


 [1]http://www.dwp.gov.uk/freedom-of-informa...
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      P. Wilkinson left an annotation (25 September 2011)
    


    
      
        Why are we waiting, could it be that I have worded the question in a way they cannot answer without compromising themselves?????
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      Mr Taylor left an annotation (25 September 2011)
    


    
      
        Dear Mr Wilkinson, in answer to your question:


"As you are so reluctant to tell us who the Independent Tier is can

you please state that the person has no connections whatsoever with

DWP, Atos or UNUM otherwise you would not be able to claim they are

independent."


_________________________________________________________________


No
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      P. Wilkinson left an annotation (25 September 2011)
    


    
      
        Dear Mr Taylor,

 Would that be a 'no' for you dont want to answer or that DWP/Atos/Unum have 'no' connections with the(not so)Independent Tier? LOL
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      Mr Taylor left an annotation (25 September 2011)
    


    
      
        Dear Mr Wilkinson, I'm afraid we will have treat your request for clarification as a separate information request and consequently we would aim to respond within 20 working days. 

Subject to the usual exemptions which we apply whenever, and wherever, even remotely feasible.
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      Comrade Balinsky left an annotation (26 September 2011)
    


    
      
        Dear Mr Wilkinson, in answer to your question:


"Has the Independent Tier connections with Atos, DWP or UNUM"


_________________________________________________________________


Does the pope wear a silly hat.
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        DWP Adelphi Freedom-of-Information-Request,
        Department for Work and Pensions
    

    
      26 September 2011
  


  

      

    
        
    
      
        1 Attachment
      

    


    	
            

            
              FoI 2549 26.09.11.pdf
            


            
              23K
              Download
                View as HTML

              


            






    
  



    Dear P Wilkinson


Please see attached response to your FoI request.


Kind regards


DWP Central FoI Team
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      Mr Taylor left an annotation (26 September 2011)
    


    
      
        “The name of this firm will not be divulged to any third party to ensure continued 

independence”


Independence from scrutiny, transparency, justice and the public interest.

Take it to the ICO.
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      P. Wilkinson left an annotation (27 September 2011)
    


    
      
        Hi Mr Taylor,

I have sent a letter of complaint (to internal review first)about my being disatisfied by the answer given and basically gave them a dictionary definition of Independent and told them..."The decision to employ a private for profit company, indicates that company profit has gained precedent over the right to fair treatment for anyone who has been a victim of dishonest practices.  A charity would have been more independent and would have been a cheaper, fairer alternative. 

.....Withholding the name of the ‘Independent Tier’, does not ensure continued independence, it ensures protection against being held accountable.Clearly by refusing to reveal the name of this company is an attempt to cover up for any wrongdoings by the company, and by controlling the complaint procedure ensures damage limitation for the company and departments involved. If you had nothing to gain or  hide, you would not be reluctant to divulge the information so many people seek, and by the biased party making the decision of whether it is in the public interest, is just fuelling the debate that the DWP/Atos are behaving in a deceptive manner".


I have linked them to one of Camerons speeches on transparency.


These people may not believe in 'straight talking' but I do!
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      Mr Taylor left an annotation (27 September 2011)
    


    
      
        Perhaps the DWP are the Atos independent tier and Atos are the DWP independent tier.

They both drive the claimant to tiers.
      

    


    
    

  




    
  
    

    Link to this

    Report
  









      



  

    
      P. Wilkinson left an annotation (28 September 2011)
    


    
      
        Well whatever it is they clearly are reluctant to come clean,proving that it is not independent, and just reinforces the belief that Atos/DWP/UNUM are involved with controlling the complaints about themselves. 
Dishonest bunch that they are.
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      J Newman left an annotation (13 October 2011)
    


    
      
        Have you made your MP aware?  Claiming that impartiality can only be acheived through secrecy makes a mockery of public scrutiny, the transparancy the PM supports and even the principles of democracy.  It effectively says that the entire British legal system in not imnpartial because it is not secret.  I am having the same trouble as you finding out what the IT is all about.
      

    


    
    

  




    
  
    

    Link to this

    Report
  









      



  

    
      P. Wilkinson left an annotation (14 October 2011)
    


    
      
        Hi J Newman,
I wouldn't ask my MP for support as she lied when I tried to complain about DWP to her, which resulting in ensuring mycompliant couldn't go any further.

This is not the only example of the whole FOI/SAR being a sham, I have had information kept back on several occasions, and in different departments, even had a solicitor trying to get info which was denied, because they do not want to incriminate themselves. FOI is a farce, for show purposes, and I expect its days will be numbered. Meantime, we just need to keep at them, trying to word it in a way that gives us the answers, even if they deny information.
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      J Newman left an annotation (14 October 2011)
    


    
      
        Hi again.  My MP is a staunch tory and has yet to express a view.  He does however pretty reliably fwd questions I send him on to Lord Freud, Chris Grayling etc. and being an MP, gets a personal reply, rather than the diatribe that usually comes out of CMMS.  They are still typically political - sidesteping key issues, not dealing with the questions you ask and so on, but at least it's something to work with.  Do you track other sufferers through blogs, Twitter etc?
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        DWP Adelphi Freedom-of-Information-Request,
        Department for Work and Pensions
    

    
      24 October 2011
  


  

      

    
        
    
      
        1 Attachment
      

    


    	
            

            
              FoI IR 205 24.10.11.pdf
            


            
              17K
              Download
                View as HTML

              


            






    
  



    Dear P Wilkinson


Please see attached response to your FoI request.


Kind regards


DWP Central FoI Team
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      J Newman left an annotation (24 October 2011)
    


    
      
        A couple of points for what it's worth.  I too have run into this brick wall.

For whatever reason, DWP has naively manoeuvred itself into a corner.  It appears DWP and/or Atos would be in breach of contract by disclosing who/what the IT is and this might be what the “commercial consequences” are.  On the basis that any contractual term can be renegotiated I have asked DWP why they cannot do this and more precisely what  “commercial consequences” means – too easy a get-out otherwise.

As far as I can see, it is only their identity that is a secret and not necessarily the areas you have asked about – relationships with other organisations particularly.  Clearly there is one with Atos and any denial is absurd.  If you still have the energy, it might be worth pressing again for this info.  Good luck.
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      P. Wilkinson left an annotation (25 October 2011)
    


    
      
        Hi Mr Newman,
 I think by there refusal to answer is an admission that the Independent Tier is not independent. I do not think DWP or Atos are concerned about their contractual agreement as they frequently break it anyway. See 
http://www.whywaitforever.com/dwpatoscon.... I myself have quoted them verse and chapter on their breaches and numerous others have too. In particular 
4.1.3    Any cases supplied to the AUTHORITY's representatives and deemed as being not
         Fit for Purpose wirJ be Reworked at the CONTRACTOR's expense.

The answer to who is the Independent Tier? Clearly it IS either Atos, DWP, or Unum.  Many people have pushed them for an answer,and they have avoided it at all cost because they do have something to hide. It is pointless pursuing it unless you can force their hand. I just intend to promote the fact that it is obviously not independent at every opportunity. I cannot prove this but they are not willing to disprove it!!!
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      J Newman left an annotation (25 October 2011)
    


    
      
        Have you seen this?


http://ask.unum.co.uk/blog/questions/whe...
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      Mr Taylor left an annotation (25 October 2011)
    


    
      
        UNUM: 'We like to keep Income Protection as simple as possible.

Ask us any question and we'll do our best to answer it'


UNUM say they have no relationship with Atos, therefore try asking them if they are their independent tier....oh and ask them if I'm a Dutchman too
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